Ref 

# 


Hits 


Search Query 


DBS 


Default 
Operator 


Plurals 


Time Stamp 


LI 


3272 


(acd or automat$ adj call adj 
distrlb$ or ivr or "interactive voice 
respons") and (download$ or 
transmi$ or retriv$) same (voice 
or audio or message) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/06/05 14:40 


L2 


449 


(acd or automat$ adj call adj 
distrib$ or ivr or "interactive voice 
respons").ab. and (download$ or 
transmi$ or retriv$) same (voice 
or audio or message) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/06/05 14:40 


L3 


173 


((acd or automat$ adj call adj 
distrib$ or ivr or "interactive voice 
respons") and (download$ or 
transmi$ or retriv$) same (voice 
or audio or message)).ab. 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/06/05 14:40 


L4 


80 


((acd or automat$ adj call adj 
distrib$) and (down!oad$ or 
transmi$ or retriv$) same (voice 
or audio or message)).ab. 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/06/05 14:40 


L5 


80 


((acd or (automat$ adj call adj 
distrib$)) and (downlodd$ or 
transmi$ or retriv$) same (voice 
or audio or message)).ab. 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/06/05 14:40 


L6 


80 


((acd or (automat$ adj call adj 
distrib$)) and (download$ or 
transmi$ or retriv$) same (voice 
or audio or message)).ab. 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/06/05 14:40 


L7 


0 


L6 and agent nearS admin$ near3 
announc$ 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/06/05 14:40 


L8 


22 


((acd or (automat$ adj call adj 
distrlb$)) and agent near8 
(download$ or transmi$ or retriv$ 
or reciev$) same (voice or audio 
or message)).ab. 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/06/05 14:40 


L9 


14 


((acd or (automat$ adj call adj 
distrib$)) and agent nearS 
(download$ or transmi$ or retriv$ 
or reciev$) same (voice or audio 
or message)) and agent near8 
(login or logon or signin or signon 
or username) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/06/05 14:40 
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LIO 


1 


09/966688 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM.TDB 


OR 


ON 


2005/06/05 14:40 


Lll 


0 


("2003/0065801").URPN. 


USPAT 


OR 


ON 


2005/06/05 14:40 


L12 


0 


ACD near8 agent nearS reciev$ 
nearS announc$ 


USPAT 


OR 


ON 


2005/06/05 14-40 


L13 


0 


ACD nearS agent near3 reciev$ 
nearS audio 


USPAT 


OR 


ON 


2005/06/05 14:40 


L14 


0 


ACD near8 agent near3 reciev$ 


USPAT 


OR 


ON 


2005/06/05 14:40 


LIS 


142 


ACD near8 agent near3 receiv$ 


USPAT 


OR 


ON 


2005/06/05 14:40 


LIS 


0 


ACD near8 agent near3 receiv$ 
near3 announc$ 


USPAT 


OR 


ON 


2005/06/05 14-40 


L17 


1 


ACD near8 agent near3 receiv$ 
near3 audio 


USPAT 


OR 


ON 


2005/06/05 14:40 


L18 


52 


((acd or (automat$ adj call adj 
distrib$)) and agent nearS 
(download! or transmi$ or retriv$ 
or receiv$) same (voice or audio 
or message)).ab. 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/06/05 14:40 


L19 


4 


("6092178" or "6061347" or 
6092178 ).pn. 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBiV|_TDB 


OR 


ON 


2005/06/05 14:40 


L20 


1 


09/895048 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM.TDB 


OR 


ON 


2005/06/05 14:40 


L21 


0 


09/895145 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/06/05 14:40 


L22 


4 


(("6449734") or ("6351775") or 
("6606643") or ("6807257")).PN. 


USPAT 


OR 


OFF 


2005/06/05 14:40 


L23 


1 


L22 and (music or audio or voice) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/06/05 14:40 


L24 


1 


L22 and (music or audio or voice) 
near3 (file or message) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/06/05 14:40 



Search History 6/5/05 2:46:52 PM Page 2 

C:\Documents and Settings\anawaz\My Documents\EAST\Workspaces\09966688.wsp 



L25 


785395 


L22 and uri or address 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/06/05 14:40 


L26 


4 


L22 and (urI or address) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/06/05 14:40 


L27 


2 


L22 and (urI or address) near3 
(file or computer or terminal or 
agent) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/06/05 14:40 


L28 


1 


("6449734"). PN. 


USPAT 


OR 


OFF 


2005/06/05 14:40 


L29 


1 


("6438583").PN. 


USPAT 


OR 


OFF 


2005/06/05 14:40 


L30 


0 


("0935460"). PN. 


US-PGPUB 


OR 


OFF 


2005/06/05 14:40 


L31 


0 


("0935460"). PN. 


US-PGPUB 


OR 


OFF 


. 2005/06/05 14:40 


L32 


0 


"935460" 


US-PGPUB 


OR 


ON 


2005/06/05 14:40 


L33 


0 


"09935460" 


US-PGPUB 


OR 


ON 


2005/06/05 14:40 


L34 


0 


"09/935460" 


US-PGPUB 


OR 


ON 


2005/06/05 14:40 


L35 


2 


("6108709").PN. 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


OFF 


2005/06/05 14:40 


L35 


0 


(cluster and (voice or audio) and 
(ivr or acd) and (database or 
table)).ab. 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/06/05 14:40 


L37 


0 


(cluster and (voice or audio) and 
(ivr or acd) and (database or 
table)).ab. 


US-PGPUB; 
USPAT 


OR 


ON 


2005/06/05 14:40 


L38 


4 


(cluster and (voice or audio) and 
(database or table)).ab. and (acd 
or "automatic call distributor") 


US-PGPUB; 
USPAT 


OR 


ON 


2005/06/05 14:40 


L39 


4 


(cluster and (voice or audio) and 
(database or table)).ab. and (acd 
or "automatic call distributor") and 
(URL or IP) 


US-PGPUB; 
USPAT 


OR 


ON 


2005/06/05 14:40 


L40 


5 


(cluster and (voice or audio) and 
(database or table)).ab. and (URL 
or IP) 


US-PGPUB; 
USPAT 


OR 


ON 


2005/06/05 14:40 
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L41 


4 


(cluster and (resource or file) and 
(database or table)).db. and (acd 
or "automatic call distributor"*) and 
(URL or IP) 


US-PGPUB; 
USPAT 


OR 


ON 


2005/06/05 14:40 


L42 


4 


(cluster and (resource or file or 
content) and (database or table)), 
ab. and (acd or "automatic call 
distributor") and (URL or IP) 


US-PGPUB; 
USPAT 


OR 


ON 


2005/06/05 14:40 


L43 


4 


(cluster and (resource or file or 
content) and (database or table)), 
ab. and (acd or "automatic call 
distributor") and (URL or IP) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/06/05 14:40 


L44 


4 


(cluster and (resource or file or 
content) and (database or table)), 
ab. and (acd or "automatic call 
distributor" or ivr) and (URL or IP) 


US-PGPUB; 
USPAT; 
EPO; JPO;. 
DERWEI^; 
IBM_TDB 


OR 


ON 


2005/06/05 14:40 


L45 


1 


(cluster same (resource or file or 
content) same (database or 
table)) same (acd or "automatic 
call distributor" or ivr) same (URL 
or IP) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM.TDB 


OR 


ON 


2005/06/05 14:40 


L46 


122 


(cluster same (resource or file or 
content) same (database or 
table)) same (URL or IP) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/06/05 14:40 


L47 


2 


(cluster same (resource or file or 
content) same (database or 
table)).ab. same (URL or IP) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM.TDB 


OR 


ON 


2005/06/05 14:40 


L48 


42 


(cluster same (resource or file or 
content) same (database or 
table)).ab. and (URL or IP) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/06/05 14:40 


L49 


540424 


(becomes or added nearS cluster), 
ab. 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM.TDB 


OR 


ON 


2005/06/05 14:40 


L50 


193 


((becomes or added) nearS 
cluster).ab. 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM TDB 


OR 


ON 


2005/06/05 14:40 
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LSI 


0 


L50 and (acd) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/06/05 14:40 


L52 


13 


L50 and (uri or ip) 


US-PGPUB; 
USPAT; 
EPO: JPO: 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/06/05 14:40 


L53 


155 


join near3 cluster 


USPAT 


OR 


ON 


2005/06/05 14:40 


L54 


3 


(join$ near3 cluster).ti. 


USPAT 


OR 


ON 


2005/06/05 14:40 


L55 


53 


L53 and (urI or ip) 


USPAT 


OR 


ON 


2005/06/05 14:40 


L56 


0 


L55 and acd 


USPAT 


OR 


ON 


2005/06/05 14:40 


L57 


53 


L53 and (urI or ip) 


USPAT 


OR 


ON 


2005/06/05 14:40 


L58 


0 


((file adj shar$) and cluster). ab. 


USPAT 


OR 


ON 


2005/05/05 14-40 


L59 


0 


(((resource or file or audio or 
music or voice) adj shar$) and 
cluster).ab. 


USPAT 


OR 


ON 


2005/06/05 14:40 


L60 


98 


(((resource or file or audio or 
music or voice) adj shar$) same 
cluster) 


USPAT 


OR 


ON 


2005/06/05 14:40 


L61 


3 


(((resource or file or audio or 
music or voice) adj shar$) same 
cluster same join) 


USPAT 


OR 


ON 


2005/06/05 14:40 
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Ref 

# 


Hits 


Search Query 


DBS 


Default 
Ooerator 


Plurals 


Time Stamp 


LI 


0 


((log or sign) adj (on or in)) same 
(download$ or retriev$) same 
faudio or anounc^) 


USPAT 


OR 


ON 


2005/06/05 13:53 


L2 


0 


((log or sign) adj (on or in)) same 
(download$ or retriev$) same 
(audio or anounc$) 


US-PGPUB; 
USPAT 


OR 


ON 


2005/06/05 13:53 


L3 


2 


((log$4 or sign$4) adj (on or in)) 
same (download$ or retriev$) 
same (audio or anounc$) 


US-PGPUB; 
USPAT 


OR 


ON 


2005/06/05 13:55 


L4 


29626 


(download$ or retriev$) same 
(audio or anounc$ or mp3 or 
stream$) 


US-PGPUB; 
USPAT 


OR 


ON 


2005/06/05 13:54 


L5 


34062 


(download$ or retriev$) same 
(audio or anounc$ or mp3 or 
stream$) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT- 
IBM.TDB 


OR 


ON 


2005/06/05 13:54 


L6 


1255 


((log$4 or sign or signing) adj (on 
or in)) 


US-PGPUB; 
USPAT 


OR 


ON 


2005/06/05 13:55 


L7 


1293 


((log$4 or sign or signing) adj (on 
or in)) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWEIMT; 
IBI^_TDB 


OR 


ON 


2005/06/05 14:38 


L8 


2 


5 same 6. 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWEIMT; 
IBM_TDB 


OR 


ON 


2005/06/05 13:56 


L9 


218 


5 same (cluster or mirror) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/06/05 13:56 


LIO 


10 


9.ab. 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/06/05 13:57 


Lll 


0 


9 and 7 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM TDB 


OR 


ON 


2005/06/05 13:57 
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L12 


3 


9 and ((automat$ adjl call) or 
acd) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/06/05 14:19 


L13 


220 


(download$ same (audio or mp3 
or anouncement or stream$) same 
(second$4 or another) near3 
(client or agent or server or user 
or computer)) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWEI^; 
IBM_TDB 


OR 


ON 


2005/06/05 14:09 


L14 


223 


(download$ same (audio or mp3 
or anouncement or stream$) same 
(second$4 or another) near3 
(client or agent or server or user 
or computer or node)) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/06/05 14:17 


L15 


4909856 


(join$ or add$4) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/06/05 14:12 


L16 


20 


14 same 15 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/06/05 14:14 


L17 


2 


14 and ({automat$ adjl call) or 
acd) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/06/05 14:14 


L18 


1 


16 and ((automat$ adjl call) or 
acd) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWEm"; 
IBM_TDB 


OR 


ON 


2005/06/05 14:14 


L19 


61 


(download$ near4 (audio or mp3 
or anouncement or stream$) same 
(second$4 or another) near3 
(client or agent or user or 
computer or node)) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/06/05 14:17 


L20 


1 


19 same 15 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/06/05 14:18 


L21 


4 


(peer near2 peer) same 
((automat$ adjl call) or acd) 


US-PGPUB; 
USPAT; 
EPO- JPO- 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/06/05 14:23 


L22 


2 


(("6061347") or ("6092178")). PN. 


USPAT 


OR 


OFF 


2005/06/05 14:30 
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L23 


2443 


(((379/93.01)) or (379/265.02) or 
(709/219)).CCLS. 


USPAT 


OR 


OFF 


2005/06/05 14:37 


L24 


75 


23 and (peer near2 peer) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM.TDB 


OR 


ON 


2005/06/05 14:32 


L25 


23 


23 and (peer near2 peer) same 
(audio or mp3 or stream$ or 
announcement) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/06/05 14:33 


L26 


0 


23 and (peer near2 peer) same 
(audio or mp3 or stream$ or 
announcement) same second 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/06/05 14:34 


L27 


19 


23 and (peer near2 peer) same 
(audio or mp3 or stream$ or 
announcement) same (address or 
uri or uri or (universal or uniform) 
adj resource) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/06/05 14:34 


L28 


280 


(379/265.02).CCL5. 


USPAT 


OR 


OFF 


2005/06/05 14:37 


L29 


3 


((log$4 or sign or signing) adj (on 
or in)) and 28 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/06/05 14:38 


S28 


2535 


(automat$4 adjl call) 


USPAT 


OR 


ON 


2005/06/03 18:36 


S29 


3769 


acd 


USPAT 


OR 


ON 


2005/06/03 18:36 


S30 


5105 


S28 or S29 


USPAT 


OR 


ON 


2005/06/03 18:36 


S31 


1424 


S30 same (internet or web or 
network) 


USPAT 


OR 


ON 


2005/06/03 18:36 


S32 


590 


S31 same (agent or 
representative) 


USPAT 


OR 


ON 


2005/06/03 19:10 


S33 


272 


S32 same (server or host) 


USPAT 


OR 


ON 


2005/06/03 18:37 


S34 


36 


S33 same (audio or 
announcement) 


USPAT 


OR 


ON 


2005/06/03 19:12 


S35 


0 


S34 same ((log or sign) adj (on or 
in)) 


USPAT 


OR 


ON 


2005/06/05 13:51 


S36 


0 


S34 and ((log or sign) adj (on or 
in)) 


USPAT 


OR 


ON 


2005/06/03 18:50 


S37 


0 


S34 same uri 


USPAT 


OR 


ON 


2005/06/03 18:50 


S38 


8 


S34 and uri 


USPAT 


OR 


ON 


2005/06/03 18:50 


S39 


5 


S33 same (announcement) 


USPAT 


OR 


ON 


2005/06/03 18:56 


S40 


5386 


(rockwell).as. 


USPAT 


OR 


ON 


2005/06/03 18:56 
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S41 


35 


(rockwell adj electronic).as. 


USPAT 


OR 


ON 


2005/06/03 18:58 


S42 


21 


S41 and S30.ab. 


USPAT 


OR 


ON 


2005/06/03 18:57 


S43 


0 


S41 and S30.ab. 


US-PGPUB 


OR 


ON 


2005/06/03 18:58 


S44 


13 


(rockwell adj electronic).as. 


US-PGPUB 


OR 


ON 


2005/06/03 19:09 


S45 


0 


S44 and S30.ab. 


US-PGPUB 


OR 


ON 


2005/06/03 18:58 


S46 


0 


S31 same S32 


US-PGPUB 


OR 


ON 


2005/06/03 19:09 


S47 


590 


S31 same S32 


USPAT 


OR 


ON 


2005/06/03 19:09 


S48 


36462 


(agent or representative) same 
(internet or network or web) 


USPAT 


OR 


ON 


2005/06/03 19:10 


S49 


5417 


S48 same (server or host) 


USPAT 


OR 


ON 


2005/06/03 19:10 


S50 


522 


S49 same (uri or ((uniform or 
universal) adjl resource) or uri) 


USPAT 


OR 


ON 


2005/06/03 19-13 


S51 


25 


550 same (audio or 
announcement) 


USPAT 


OR 


ON 


2005/06/03 19:13 


S52 


2 


S51.ab. 


USPAT 


OR 


ON 


2005/06/03 19-12 


S53 


10 


549 same (uri or ((uniform or 
universal) adjl resource) or uri) 
near3 download$ 


USPAT 


OR 


ON 


2005/06/05 13:50 


S54 


1 


S53 same Taudio or 
announcement) 


USPAT 


OR 


ON 


2005/06/03 19-14 


S55 


1 


^ame Taudio or annnunrpmpnl" 
or voice or music) 


USPAT 


OR 


ON 




S56 


1 


553 same (audio or announcement 
or voice or music or sound) 


USPAT 


OR 


ON 


2005/06/03 19:15 


S57 


0 


553 and acd 


USPAT. 


OR 


ON 


2005/06/03 19:15 


S58 


65 


550 and acd 


USPAT 


OR 


ON 


2005/06/03 19:15 


S59 


7 


550 same acd 


USPAT 


OR 


ON 


2005/06/03 19:15 
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